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Open Source Software Legal Notices:

This Motorola product contains Open Source Software. For information regarding
licenses, acknowledgements, required copyright notices and other usage terms,
refer to the documentation for this Motorola product at:
http://businessonline.motorolasolutions.com

Go to: Resource Center > Product Information > Manual > Accessories.
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PRODUCT SAFETY

PRODUCT SAFETY

PRODUCT SAFETY AND RF
EXPOSURE COMPLIANCE

Before using this product,

read the operating

instructions and RF energy

awareness information
Caution  contained in the Product
Safety and RF Exposure
booklet enclosed with your
radio.

ATTENTION!

Models RMU2040 and RMU2043 are restricted
to occupational use only to satisfy FCC RF
energy exposure requirements. Model
RMM2050 complies with general population
and uncontrolled environment requirements.

=

Notice to Users (FCC and Industry Canada)

This device complies with Part 15 of the FCC
rules and RSS 210 of the Industry Canada
rules per the conditions listed below:

1. This device may not cause harmful interference.

2. This device must accept any interference
received including interference that may cause
undesired operation.

3. Changes or modifications made to this device,
not expressly approved by Motorola, could void
the user’s authority to operate this equipment.

Under Industry Canada regulations, this
radio transmitter may only operate using an
antenna of a type and maximum (or lesser)
gain approved for the transmitter by Industry
Canada. To reduce potential radio interference
to other users, the antenna type and its gain
should be so chosen that the equivalent
isotropically radiated power (e.i.r.p.) is not more
than that necessary for successful
communication.



INTRODUCTION

Thank you for purchasing the Motorola® RM
Series™ Radio. This radio is a product of
Motorola's 80 plus years of experience as a
world leader in the designing and
manufacturing of communications equipment.
The RM Series™ radios provide cost-effective
communications for businesses such as retail
stores, restaurants, schools, construction sites,
manufacturing, property and hotel
management and more. Motorola professional
two-way radios are the perfect communications
solution for all of today's fast-paced industries.
Note: Read this user guide carefully to ensure you
know how to properly operate the radio
before use

Business Radios,

RPSD 1C15, Motorola

8000 West Sunrise Boulevard
Plantation, Florida 33322

PACKAGE CONTENTS

.

Radio

Holster

Lithium-lon Battery

Power Supply

Quick Reference Guide

Warranty Card

Drop-in Tray Charger

Product Safety & RF Exposure Booklet
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This User Guide can be downloaded from
www.motorolasolutions.com/RMSeries. For
product-related questions, contact:
1-800-448-6686 in the USA
1-800-461-4575 in Canada
1-888-390-6456 on TTY (Text Telephone)

English 6



FCC LICENSING
INFORMATION

INTERFERENCE INFORMATION

This device complies with Part 15 of the FCC
Rules. Operation is subject to the condition that
this device does not cause harmful
interference.

RM Series™ Business two-way radios operate
on radio frequencies that are regulated by the
Federal Communications Commission (FCC).

Faxed contact the
Fax-On- Demand
system at:

Mailed call the FCC forms hotline at:

To transmit on these frequencies, you are
required to have a license issued by the FCC.
Application is made available on FCC Form
601 and Schedules D, H, and Remittance Form
159.

To obtain these FCC forms, request document
000601 which includes all forms and
instructions. If you wish to have the document
faxed, mailed or have questions, use the
following contact information.

Questions regarding FCC
license contact the FCC at:

1-800-418-FORM
1-800-418-3676

1-202-418-0177

1-888-CALL-FCC
1-888-225-5322
Or: http://www.fcc.gov
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FCC LICENSING
INFORMATION

Before filling out your application, you must
decide which frequency(ies) you can operate
on. See “Frequencies and Code Charts”. For
questions on determining the radio frequency,
call Motorola Product Services at:

1-800-448-6686

Changes or modifications not expressly
approved by Motorola may void the user’s
authority granted by the FCC to operate this
radio and should not be made. To comply with
FCC requirements, transmitter adjustments
should be made only by or under the
supervision of a person certified as technically
qualified to perform transmitter maintenance
and repairs in the private land mobile and fixed
services as certified by an organization
representative of the user of those services.

EZE °

Replacement of any transmitter component
(crystal, semiconductor, etc.) not authorized by
the FCC equipment authorization for this radio
could violate FCC rules.

Use of this radio outside the country where it
was intended to be distributed is subject to
government regulations and may be prohibited



CANADA LICENSING
INFORMATION

GENERAL INFORMATION

The operation of your Motorola radio is subject
to the Radiocommunications Act and must
comply with rules and regulations of the
Federal Government’s department of Industry
Canada. Industry Canada requires that all
operators using Private Land Mobile
frequencies obtain a radio license before
operating their equipment.

An application for your Industry Canada license
is made on the form included with your radio.
Additional forms and latest license application
versions can be obtained from the nearest
Industry Canada District office. A list of these
offices is included for your information.

THE LICENSE APPLICATION

General Instructions

1. Fill in the items as per the instructions. If you
need additional space for any item use the
reverse side of the application.

2. Be sure to use a typewriter or print legibly.
Make a copy for your files.

4. Prepare a cheque or money order made out to
the “Receiver General for Canada”, for an
amount, which is on the following schedule, for
each radio purchased. (License is valid until
April 1st of each year, and the renewed.

5. Mail your completed application, along with your
cheque or money order to the closest Industry
Canada District office, according to the list on
pages

To obtain the latest Canadian License

Application form, please go to:

www.ic.gc.ca
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BATTERIES AND
CHARGERS SAFETY
INFORMATION

This document contains important safety and
operating instructions. Read these instructions
carefully and save them for future reference.
Before using the battery charger, read all the
instructions and cautionary markings on

. the charger,

the battery, and

the radio using the battery

1. To reduce risk of injury, charge only the

BATTERIES AND CHARGERS
SAFETY INFORMATION

rechargeable Motorola-authorized batteries.
Other batteries may explode, causing personal
injury and damage.

2. Use of accessories not recommended by
Motorola may result in risk of fire, electric
shock, or injury.

‘Engish [N

To reduce risk of damage to the electric plug
and cord, pull by the plug rather than the cord
when disconnecting the charger.

An extension cord should not be used unless
absolutely necessary. Use of an improper
extension cord could result in risk of fire and
electric shock. If an extension cord must be
used, make sure that the cord size is 18AWG
for lengths up to 100 feet (30.48 m), and
16AWG for lengths up to 150 feet (45.72 m).
To reduce risk of fire, electric shock, or injury, do
not operate the charger if it has been broken or
damaged in any way. Take it to a qualified
Motorola service representative.

Do not disassemble the charger; it is not
repairable and replacement parts are not
available. Disassembly of the charger may
result in risk of electrical shock or fire.

To reduce risk of electric shock, unplug the
charger from the AC outlet before attempting
any maintenance or cleaning



OPERATIONAL SAFETY
GUIDELINES

*  Turn the radio OFF when charging battery.

»  The charger is not suitable for outdoor use. Use
only in dry locations/conditions.

«  Connect charger only to an appropriately fused
and wired supply of the correct voltage (as
specified on the product).

«  Disconnect charger from line voltage by removing
main plug.

*  The outlet to which this equipment is connected
should be nearby and easily accessible.

In equipment using fuses, replacements must
comply with the type and rating specified in the
equipment instructions.

Maximum ambient temperature around the power
supply equipment must not exceed 40°C (104°F).

Power output from the power supply unit must not
exceed the ratings stated on the product label
located at the bottom of the charger.

Make sure that the cord is located where it will
not be stepped on, tripped over, or subjected to
water, damage, or stress.
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BATTERY

ACCESSORIES

Part No. Description
AUDIO ACCESSORIES
Part No Description PMNN4434_R | Standard Li-lon Battery
PMNN4453_R | High Capacity Li-lon Battery
53815 Headset w/Boom Mic BR
HMN9026_R | Remote Speaker Mic BR SOFTWARE APPLICATIONS
HKLN4477_ | Surveillance Earpiece BR Description
53865 Headset w/Swivel Boom Mic 82012694001 Customer Programming
Software (CPS)
53866 Earbud w/Clip PTT Mic BR
CABLES
56517 Earpiece w/Inline Mic
Part No. Description
RLN6423_ Swivel Earpiece BR
HKKN4028_ Radio to Radio Cloning Cable
HKKN4027_ CPS Programming Cable
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