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DLR 1020/1060   
Battery – Inserting 
To insert or remove the battery, set the 
latch in the “unlocked“ position, and open 
the battery door. 
Remember to always set the latch back to 
the “locked” position in order to prevent 
battery from falling out by accident. 

Battery 
door 

Unlocked/Locked 
latch 



DLR 1020/1060   
Battery – Charging 
To charge a battery, 
insert the radio or a 
stand-alone battery into 
the single or multiple unit 
charger. 

Multiple-unit 
charger 

Stand-alone 
battery 

Single-unit 
charger 

Note: Turn off the radio prior to charging. You don’t need to remove the holster to charge the radio. 

Holster 

LED turns green 
– battery is fully 

charged 

The light on the charger 
is red when the radio is 
charging. It turns to green 
once the radio is fully 
charged. 
 



DLR 1020/1060   
Basic Operations 

ON/OFF 
Power Button – long 
press to turn the 
device ON/OFF, short 
press to check battery 
status. 

PRIVATE REPLY 
Press Top Button to 
queue up for Private 
Reply* (while someone is 
speaking to your channel), 
then push PTT to call the 
last person speaking. 

VOLUME 
[+] / [-] buttons – 
press to adjust 
volume 

CHANNELS 
Channel/Menu Button – 
press to check the current 
channel. You can now use 
[+] and [-] buttons to 
switch channels. Press 
PTT to exit channel 
browsing. 

TALK 
PTT  (Push To Talk) Button 
– push firmly, wait for the 
TPT (Talk Permit Tone), 
speak into the mic  
(5 inches away from mouth) 

Note: *Private Reply function is described here. 



DLR 1020/1060   
Advanced Configuration 
The DLR Advanced Menu Mode allows you to configure special settings in your radio 
without  the need programming cables or additional software. 

Choose a 4-digit number (0000 to 9999). Customize it to ensure 
interference free/private communications. Profile ID # 

Choose the max. number of channels you want to allow for your 
radio. Max Channels 

Set your Top button with one feature: Private Reply, Direct Call 
(only if enabled via CPS), Call All Available, Page All Available, 
Mute, Disabled. 

Top Button 

Choose High, Medium or Low to adjust the radio microphone 
sensitivity level to fit different users and/or noise environments. MIC Gain 

Choose the channel you want to designate as your main 
channel: the radio will return to this channel in any case of 
longer inactivity. 

Home Channel 



DLR 1020/1060   
Advanced Configuration Menu 
Entering Advanced Menu 

PTT (Push-to-Talk) 
Button 

To enter the Advanced Menu, push 
Power Button together with PTT 
and [+]. Power 

Button 

[+] Button 



DLR 1020/1060   
Advanced Configuration Menu 
Browsing Advanced Menu Options 

Press Channel/Menu 
button to cycle 
through the Advanced 
Menu options. 

Profile 
ID 

Number 

Max 
Channel 

Top 
Button 

MIC 
Gain 

Home 
Channel 

“Programming Mode. 
Press Menu to 

continue.” 

Long press 
PTT to exit 
Advanced 

Menu Mode. 

Voice prompt  



DLR 1020/1060   
Advanced Configuration Menu 
1. Profile ID Number – current value 

Press 
Channel/Menu 
button to proceed to 
next Advanced 
Menu option. 

Profile 
ID 

Number 

Max 
Channel 

Top 
Button 

MIC 
Gain 

Home 
Channel 

“Current Profile ID: 
<Digit1, Digit2, Digit3, 

Digit4>; to change, 
press [+] or [-]” 

The radio announces the current PROFILE ID number 
and prompts you to change it: 

Press [+] or [-] 
to enter the 
Profile ID 
number 
Sub-Menu. 

Long press 
PTT to exit 
Advanced 

Menu Mode. 

ATTENTION: Default Profile ID number is “0000”! Make sure to change it to avoid 
interferences and ensure privacy. 



DLR 1020/1060   
Advanced Configuration Menu 
1. Profile ID Number – changing values 

Press 
Channel/Menu 
button to continue 
to the next digit. 

Profile 
ID 

Number 

Max 
Channel 

Top 
Button 

MIC 
Gain 

Home 
Channel 

“First digit <number>.To 
change, press [+] or [-].” 

As you press the [+] or [-], the radio will announce the first 
digit value and prompt you to change it: 

Press [+] or [-] 
to change the 
first Profile ID 
digit. 

Long press 
PTT to exit 
Advanced 

Menu Mode. 

Note: Profile ID numbers to choose from: 0000 to 9999 – 
10,000 possible combinations. 



DLR 1020/1060   
Advanced Configuration Menu 
1. Profile ID Number – sub-menu 

Press 
Channel/Menu 
button to set digit 
and proceed to the 
next one. 

“zero, one, two, (…), 
nine, zero…” 

As you press [+] or [-] to change the current digit, radio will 
announce the values. 

Once you set the last digit of the Profile ID Number with the 
Channel/Menu button, you will proceed to the next Advanced 
Menu option. 

Long press 
PTT to exit 
Advanced 

Menu Mode. 

Note: You can move forward through the 4 digits, but not backwards. 

Digit1 Digit2 Digit3 Digit4 



DLR 1020/1060   
Advanced Configuration Menu 
1. Profile ID Number – modification confirmation 

Press 
Channel/Menu 
button to proceed to 
the next Advanced 
Menu option. 

Profile 
ID 

Number 

Max 
Channel 

Top 
Button 

MIC 
Gain 

Home 
Channel 

“Profile ID saved as: 
<digit1, digit2, digit3, 

digit4>. Press Menu to 
continue.” 

Once you’ve done setting the 4-digits profile number, the radio 
will confirm the new Profile ID value. 

Long press 
PTT to exit 
Advanced 

Menu Mode. Note: If you realize the number set is not the one you want, press the Menu/Channel 
button and go through the Advanced Menu options until you’re back on the beginning 
of the Profile ID option and repeat the steps. 



DLR 1020/1060   
Advanced Configuration Menu 
2. Maximum Channels 

Profile 
ID 

Number 

Max 
Channel 

Top 
Button 

MIC 
Gain 

Home 
Channel 

“Max Channels 
<number>. To change, 

press [+] or [-].” 

The radio announces the current maximum number of 
channels and prompts you to change it: 

Press [+] or [-] 
to change the 
number of 
channels. 

Long press 
PTT to exit 
Advanced 

Menu Mode. 

Note: The maximum number of channels you can set up depends on the radio 
model: DLR1060 – 6 channels; DLR1020 – 2 channels. 

Press 
Channel/Menu 
button to proceed to 
the next Advanced 
Menu option. 



DLR 1020/1060   
Advanced Configuration Menu 
3. Top Button – current feature 

Press 
Channel/Menu 
button to proceed to 
the next Advanced 
Menu option. 

Profile 
ID 

Number 

Max 
Channel 

Top 
Button 

MIC 
Gain 

Home 
Channel 

“Programmable Button 
<Top Button Feature>. 
To change, press [+] 

or [-].” 

The radio announces the current Top Button feature and 
prompts you to change it: 

Long press 
PTT to exit 
Advanced 

Menu Mode. 

Top Button 

Press [+] or [-] 
to change the 
Top Button 
feature. 

Note: The default function of Top Button is “Private Reply”. 



DLR 1020/1060   
Advanced Configuration Menu 
3. Top Button – sub-menu options 
Use [+] / [-] buttons to browse the Top Button functions – 
you will hear their names read. 

Long press 
PTT to exit 
Advanced 

Menu Mode. 

Top 
Button 

Private 
Reply 

Direct 
Call* 

Call All 
Available 

Page All 
Available 

Mute 

Disabled 

“<Top button feature>” 

Note: In order to use the Direct Call option, you must first set it up using CPS software – 
otherwise, the top button will respond with a “bonk” sound. 

Press [+] or [-] 
to change the 
Top Button 
feature. 

Top Button 

Press 
Channel/Menu 
button to proceed to 
the next Advanced 
Menu option. 



DLR 1020/1060   
Advanced Configuration Menu 
4. MIC Gain 

Profile 
ID 

Number 

Max 
Channel 

Top 
Button 

MIC 
Gain 

Home 
Channel 

“MIC Gain <MIC gain 
level>. To change, press 

plus or minus.” 

The radio announces the current MIC Gain setting and 
prompts you to change it: 

Press [+] or [-] 
to change the 
MIC Gain 
level. 

Long press 
PTT to exit 
Advanced 

Menu Mode. 

Note: You can switch between Low/Medium/High gain settings. 
The default value is “Medium”. 

Press 
Channel/Menu 
button to proceed to 
the next Advanced 
Menu option. 



DLR 1020/1060   
Advanced Configuration Menu 
5. Home Channel 

Profile 
ID 

Number 

Max 
Channel 

Top 
Button 

MIC 
Gain 

Home 
Channel 

“Home Channel <Home 
channel setting> to 

change press [+] or [-].” 

The radio announces the current Home Channel setting 
and prompts you to change it: 

Press [+] or [-] 
to change the 
Home Channel 
setting. 

Long press 
PTT to exit 
Advanced 

Menu Mode. 

Note: The options to choose from are “Disabled” or “Channel #” (or channel name, 
in case it has been set up via CPS). The default setting is “Disabled”. 

Press 
Channel/Menu 
button to proceed to 
the next Advanced 
Menu option. 



Special 
Call 
Features 



DLR 1020/1060   
Special Call Features 

As mentioned before, the Top Button can be configured to 
serve different functions:  
Special Call Features: 
• Private Reply
• Direct Call
• Page All Available
• Call All Available

Mute: instant mute function 
Disabled: disables the Top Button 

Note: Private Reply is the default Top Button function. Go to Advanced Functions Menu to learn how to change it. 
** To set up Direct Call function for the first time (Top Button or specific channel ) you will need to use the CPS. Learn more here. 

* Except for Private Reply and Mute, you can
also assign special call features to a 
designated channel instead of the 
Top Button. 

Top 
Button 

Private 
Reply 

Direct 
Call* 

Call All 
Available 

Page All 
Available 

Mute 

Disabled 



DLR 1020/1060   
Special Call Features – Private Reply 

Private Call feature allows you to talk privately to the person 
currently talking to a group after the group radio 
transmission is over. This allows to free the radio channel 
from unnecessary back and forward chatter. 

This function engages the Top Button and the PTT button.  

Note: Private Reply is the default Top Button function.  
Go to “Advanced Functions Menu” chapter to learn how to change it. 

Top Button 
(with LED) 

PTT Button 

Go to the next slide to see how it works. 



DLR 1020/1060   
Special Call Features – Private Reply 

1. User A is talking to a group. 

2. You want to talk privately to the User A 
(currently speaking). You push the Top button 
and hear a “Private Reply” prompt. The LED 
light begins to blink, and the private talk is in 
queue. 

3. When the group talk is over, you push PTT – 
User A hears a “Private” prompt, and you start a 
private talk. Whenever they press PTT to reply 
back, they are talking privately and nobody else 
can hear them. The radio plays a distinctive 
private TPT (Talk Permit Tone) during the 
private talk. 

User A You 

Next step 

Step by step 



DLR 1020/1060   
Special Call Features – Private Reply 

Next step Previous step 

User A 

1. User A is talking to a group. 

2. You want to talk privately to the User A 
(currently speaking). You push the Top button 
and hear a “Private Reply” prompt. The LED 
light begins to blink, and the private talk is in 
queue. 

3. When the group talk is over, you push PTT – 
User A hears a “Private” prompt, and you start a 
private talk. Whenever they press PTT to reply 
back, they are talking privately and nobody else 
can hear them. The radio plays a distinctive 
private TPT (Talk Permit Tone) during the 
private talk. 

Step by step 

User A You 



DLR 1020/1060   
Special Call Features – Private Reply 

User A You 

Previous step 

1. User A is talking to a group. 

2. You want to talk privately to the User A 
(currently speaking). You push the Top button 
and hear a “Private Reply” prompt. The LED 
light begins to blink, and the private talk is in 
queue. 

3. When the group talk is over, you push PTT – 
User A hears a “Private” prompt, and you start a 
private talk. Whenever you or User A presses 
PTT to reply back, you are talking privately and 
nobody else can hear you . The radio plays a 
distinctive private TPT (Talk Permit Tone) during 
the private talk. 

Step by step 



DLR 1020/1060   
Special Call Features – Private Reply 

During the private communication, the LED on the 
Top Button illuminates a solid light.  

If any of the radio users take too long to push the 
PTT button (10 seconds by default*), the private 
communication ends with a “Private Over” voice 
prompt on both radio, and LEDs go off – you are 
back in the normal group call mode. 

If your request is not successful because, for 
example, another person’s private reply request has 
been queued first, the radio will give you a busy 
tone. 

Note: *The length of inactivity period is called “Private Hang Time” and can be changed using the CPS. 

Top Button(with LED) – 
solid light when in 

Private 

PTT Button 

Private Hang Time = 
10 seconds 



DLR 1020/1060   
Special Call Features – Private Reply 

A tip: How to apply Private Reply in your daily job 
 
The use of this feature reduces the need for phone 
extensions or cell phone calls to talk privately. 
 
Simply call on the radio the name of the person 
you want to talk to privately. When he or she 
responds to you, simply push the Private Reply 
button and then press the PTT to initiate the one to 
one private conversation. 



DLR 1020/1060   
Special Call Features – Direct Call 

The Direct Call Feature allows you to call one-on-one 
privately another pre-determined user that has been 
mapped into the radio Top Button (this feature needs 
to be pre-programmed*) or to any radio channel 
instead.  

This way your radio can have Top Button available for 
other radio features (like Private Reply or Mute) and 
Direct Call set up in a special channel.  

You can set up different direct calls in different 
channels. 

 

*Note: To set up Direct Call function for the first time (Top Button or specific channel) you need to use the CPS. Learn more here. 

Top Button 
(with LED) 

PTT Button 

Go to the next slide to see how it works. 



DLR 1020/1060   
Special Call Features – Direct Call 

*Note: Top Button should be previously configured to Direct Call function and direct call User ID should be configured via CPS).  

1. To talk directly to User B press Top Button*. Your radio  
plays voice prompt with the “Private Name”  (as 
programmed in CPS, if enabled) and top LED starts 
blinking orange, showing you are in queue waiting to 
talk privately to User B. 

2. Now, Press PTT to talk Privately to User B (who is NOT 
in a radio conversation). Both radios illuminate solid 
orange. Radio B hears radio voice prompt  “Private” 
indicating there is a Direct Private Call in progress. Radio 
plays a distinctive Private TPT tone. 

3.  Whenever you or User B presses PTT  to reply back, 
you will talk privately to each other. (Radio plays a 
distinctive Private TPT tone). Nobody else will hear you. 

 

Step by step 

Next step 

User B 

You 

“<User B> 
Name” 



DLR 1020/1060   
Special Call Features – Direct Call 

*Note: Top Button should be previously configured to Direct Call function and direct call User ID should be configured via CPS).  

Step by step 

Next step Previous step 

User B 

You 

Direct  Call  
in progress 

“Private” 

1. To talk directly to User B press Top Button*. Your radio  
plays voice prompt with the “Private Name”  (as 
programmed in CPS, if enabled) and top LED starts 
blinking orange, showing you are in queue waiting to 
talk privately to User B. 

2. Now, Press PTT to talk Privately to User B (who is NOT 
in a radio conversation). Both radios illuminate solid 
orange. Radio B hears radio voice prompt  “Private” 
indicating there is a Direct Private Call in progress. Radio 
plays a distinctive Private TPT tone. 

3.  Whenever you or User B presses PTT  to reply back, 
you will talk privately to each other. (Radio plays a 
distinctive Private TPT tone). Nobody else will hear you. 

 



DLR 1020/1060   
Special Call Features – Direct Call 

*Note: Top Button should be previously configured to Direct Call function and direct call User ID should be configured via CPS).  

Step by step 

Next step Previous step 

User B 

You 

1. To talk directly to User B press Top Button*. Your radio  
plays voice prompt with the “Private Name”  (as 
programmed in CPS, if enabled) and top LED starts 
blinking orange, showing you are in queue waiting to 
talk privately to User B. 

2. Now, Press PTT to talk Privately to User B (who is NOT 
in a radio conversation). Both radios illuminate solid 
orange. Radio B hears radio voice prompt  “Private” 
indicating there is a Direct Private Call in progress. Radio 
plays a distinctive Private TPT tone. 

3.  Whenever you or User B presses PTT  to reply back, 
you will talk privately to each other. (Radio plays a 
distinctive Private TPT tone). Nobody else will hear you. 

 

Direct  Call  
in progress 



DLR 1020/1060   
Special Call Features – Direct Call 

*Note: Top Button should be previously configured to Direct Call function and direct call User ID should be configured via CPS).  

4A. If any of the radio users takes too long  to push the PTT 
and reply back, the radio will time out (“Private Hang Time“ 
of 10 sec) and end the private communication while a 
playing “Private Over”  voice prompt that both users will 
hear. The TOP button LED will go OFF . 

4B. If the radio user B (who initiated the Direct Call), wants 
to end the call he can do so by long pressing the Top Button 
and the radio will play “Private Over”  voice prompt that 
both users hear, indicating the private call is over. The TOP 
button LED will go off.  

5. After  you and User B finish your Direct Call, you will  be 
back to join the radio group transmissions in your channel. 
 

Step by step 

Next step Previous step 

User B 

You 

10 sec 
Private Hang 
Time is out 

“Private 
Over “ 

“Private 
Over” 



DLR 1020/1060   
Special Call Features – Direct Call 

*Note: Top Button should be previously configured to Direct Call function and direct call User ID should be configured via CPS).  

4A. If any of the radio users takes too long  to push the PTT 
and reply back, the radio will time out (“Private Hang Time“ 
of 10 sec) and end the private communication while a 
playing “Private Over”  voice prompt that both users will 
hear. The TOP button LED will go OFF . 

4B. If the radio user B (who initiated the Direct Call), wants 
to end the call he can do so by long pressing the Top Button 
and the radio will play “Private Over”  voice prompt that 
both users hear, indicating the private call is over. The TOP 
button LED will go off.  

5. After  you and User B finish your Direct Call, you will  be 
back to join the radio group transmissions in your channel. 
 

Step by step 

Next step Previous step 

User B 

You 

“Private 
Over “ 

“Private 
Over” 



DLR 1020/1060   
Special Call Features – Direct Call 

*Note: Top Button should be previously configured to Direct Call function and direct call User ID should be configured via CPS).  

4A. If any of the radio users takes too long  to push the PTT 
and reply back, the radio will time out (“Private Hang Time“ 
of 10 sec) and end the private communication while a 
playing “Private Over”  voice prompt that both users will 
hear. The TOP button LED will go OFF . 

4B. If the radio user B (who initiated the Direct Call), wants 
to end the call he can do so by long pressing the Top Button 
and the radio will play “Private Over”  voice prompt that 
both users hear, indicating the private call is over. The TOP 
button LED will go off.  

5. After  you and User B finish your Direct Call, you will  be 
back to join the radio group transmissions in your channel. 
 

Step by step 

Previous step 

User B 

You 

Back to 
group 

transmission 



DLR 1020/1060   
Special Call Features – Direct Call 

Top Button 
(with LED) 

PTT Button 

A tip: Why and how to use Direct Call: 
 
Set up your employees to be able to contact directly 
and privately their supervisor, the Manager on Duty 
or to reach a designated person for special requests. 
 
To make a Direct Call simply press the Top Button 
and then push the PTT button to talk.  
 
If the Direct Call was set up in a specific channel, 
simple change to the Direct Call Channel and press 
PTT to talk privately. 
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Special Call Features – Call All Available 

Call All Available allows to start a group 
transmission to anyone not engaged in a call. 
This creates a Group Call in a temporary 
“super channel group” with a 4-second group 
hang time. This means that anyone within 
this super group can respond by simply 
pushing the PTT – but after 4 seconds of 
inactivity the group will terminate. 

This is in order to avoid all users to be tied 
up indefinitely in unnecessary group 
conversations. 

In the picture , 
the radio will create a “super channel group” 
consisting of all radios from channel A and C. 

Note: This feature does not interrupt ongoing communications – only available groups are involved. 
Call All Available feature can be assigned to either the radio top button or a designated channel. 

Channel A 
available 

Channel B 
busy 

Radios busy in  private 
conversation 

Radio initiates 
Call All Available 

Channel C  
available 

Super channel group 
(4-sec group hang time) 
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Special Call Features – Call All Available 

Note: This feature does not interrupt ongoing communications – only available groups are involved. 

A tip: How Call All Available can be applied: 
 
An employee in a retail store is trying to see 
if anyone took the backroom scanner.  
 
He presses the Top Button, then the PTT 
button and asks: “Does anybody know who 
has the backroom scanner? “.  
 
>>> Whoever is available in any of the 
channels can talk back to all the whole 
group of users (who were tied up in the 
super-channel group call) and provide 
information. 
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Special Call Features – Page All Available 

Note: *This feature does not interrupt ongoing communications – only available groups are involved. 

This feature is useful if you have more than 1 
or 2 channels. It allows the ability to 
communicate a message to all available radio 
users at once, without having to change 
through each channel individually.  

Page All Available is a one way group voice 
announcement to all users in different 
channels, who are not currently tied up in 
ongoing radio conversation*. 

Receivers of Page All Available announcement 
can only reply with a Private Call. 

In the picture , 
a one-way announcement will be transmitted 
to all radios from channel A and C. 

Channel A 
available 

Channel B 
busy 

Radios busy in  private 
conversation 

Radio initiates 
Page All Available 

Channel C  
available 

One-way group 
announcement 
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Special Call Features – Page All Available 

Application examples: 
6 channel radio 
Top Button: Private Reply 
Channel 1: Page All Available 
 
Example 1: An employee in a retail store is looking for anyone  (in 
any of the group radio channels) who can come over to give him a 
hand in the back room. He presses the Top Button (or changes to 
Page All Available channel), then pushes the PTT button and says: 
 “We need someone to come over to the warehouse to help 
unload the truck “.  
> >> Whoever is available can Privately Reply him asking more 
details or confirming they are available . 
 
Example 2: Anna needs to talk privately John and she is not sure 
in which channel to find him. It is cumbersome to browse all 
channels asking for John. She speaks in Channel #1 (assigned 
Page All Available) and asks: “John Smith, are you available ?”   
> >> If John is available, he will reply privately (Top Button). If no 
response is heard, it means he is busy in another radio call or not 
within the range.  
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Customer Programming Software – CPS 

Customer Programming Software (CPS) allows you to program or change features in 
your radio. To use CPS, you need to download it from the internet and connect your 
radio with the computer using the CPS Programming Cable. 

Using CPS, you can set Private Hang Time, 
Group Hang Time, program all radio buttons, 
channels and much more. Please refer to the User 
Manual for details. 
 

CPS software is available for free as web-based  
downloadable software at: 
www.motorolasolutions.com/DLR 
 

http://www.motorolasolutions.com/DLR
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Customer FAQ and Troubleshooting 

To help you answer some of the Frequently Asked Questions and give 
you some Troubleshooting tips here are some useful documents.  
Click adequate buttons to open PDF attachments: 

For more information refer to the User Guide or go to our DLR website: 
www.motorolasolutions.com/DLR 

 
 

DLR Troubleshooting Private Reply & Direct Call 
FAQ 

http://www.motorolasolutions.com/DLR
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DLR PRIVATE REPLY AND DIRECT CALL FAQ 


Q. If I change my mind and want to exit the request for Private Call (or I pressed the 


Top Button by mistake), how do I get out of the “private queue” status (radio Top 


Button LED is blinking orange)? 


A. Just long press the Top Button. The radio will exit the private queue request and top 


LED will turn off returning you to radio normal status. 


Q. What happens if two people (for example users A and C) press their Top Button at 


the same time to Private Reply or Direct Call User B? 


A. Pressing the Top Button only queues the radio B ID; therefore, there is no issue if 


two people press the programmable button at the same time. The issue occurs when 


these two people press the PTT button at the same time to talk privately to B. 


Whoever is faster to press the PTT will get to talk privately to B. The other user will 


hear a “busy” or rejection tone. 


Q. What happens if a person Private Replies or Direct Calls user B, but user B doesn’t 


want to engage in the private conversation? 


A. The nature of the radio communications is to allow instant communications without 


the option to decline radio calls. Therefore, if you are concerned about users 


disrupting group communications or misusing the Private Reply or Direct Call 


features, make sure this feature is enabled only on the radios of authorized users. 


Q. I pressed the Private Reply Button but nothing happened… Top LED is not blinking. 


Instead it gave me a “bonk” sound. Why? 


A. There can be different causes: the Top Button is disabled, the radio couldn’t store the 


radio ID you wanted to reply to (possible because the Top Button was pressed 


outside the 4 seconds “Group Hang Time”). 


Q. What happens if I realize that I want to Private Reply to a person that has just 


finished talking?  


A. The radios allow for “Group Hang Time” (around 4 seconds) for you to still be able to 


Private Reply to someone who has just finished talking. Just push the Top Button if 


you think you are still in the hang time window and if so, the radio will start blinking 


the Top Button LED. You can then press PTT to talk privately.  


 







Q. How exactly does Private Reply work? 


A. When you press your Top Button while user B is talking, your radio “captures” the 


radio B ID. Once user B finished talking and you press PTT, your radio knows whom 


to call privately.  


Q. What happens if during a Private Call or Direct Call conversation I want to end the 


call? 


A. If you are the user who initiated the Private Reply or Direct Call, you can end the call 


by long pressing the Top Button. However, if you are the user who received the 


Private Reply or Direct Call, you will have to wait for the radio to time out (if there 


has been no communication for the last 10 seconds – default Private Hang Time) or 


change the channel. 


Q. I pressed the Top Button to queue to talk privately to the last person transmitting, but 


when the user finished talking and I pushed the PTT to talk to him, the radio gave 


me a bonk or strange tones and I couldn’t talk. Why? 


A. It is very likely another user was waiting as well to talk to that user and was first to 


press the PTT, giving you a busy or bonk tone. Another reason may be that the user 


you wanted to contact got out of transmission range.  


Q. If I pressed the Top Button (either for Private Reply or Direct Call) and I simply forgot 


I wanted to talk privately so I didn’t push the PTT button:  


- Will I still be able to hear the group conversations in my channel if I don’t press 


the PTT? 


A. Yes, you should be still able to hear conversations in your channel. 


- How much time do I have to start talking privately to user B? 


A. There is no time restriction on how long you will take to PTT to talk privately to 


user B, as long as your Top Button LED is blinking. 


- Does the radio give me any alert to know that I am still in the private queue 


mode?  


A. Yes. While waiting in queue to talk privately, you will receive a call reminder 


tone after 1 minute of being in queue followed by another reminder tone 4 


minutes after that. There will be no other reminders afterwards, but you will 


remain in queue until you exit Private Reply mode. 







- How do I respond to group conversation if I have already pushed the Top 


Button (for either Private Reply or Direct Call) and my Top Button LED is 


blinking? 


A. Just long press the Top Button to exit the private queue mode (the Top Button 


LED should go off) and press PTT to reply back to the group call. 


Q. What happens if I am in queue to talk privately (LED blinking orange), the person 


that was transmitting finished talking and I press the PTT to talk but the Top Button 


LED doesn’t change to solid orange? 


A. The radio lets you know you are ready for a private communication by turning the 


Top Button LED solid orange and playing “Private” voice prompt. During the private 


conversation it will also play a distinctive Talk Permit Tone. All these different 


prompts from the radio need to happen to ensure a private communication is 


established. If you do not hear these prompts or the LED is not solid orange, it 


means you do not have private communication established and you need to try 


again.  


Q. How do I know that the radio is not in the Private Mode conversation anymore? 


A. When Private mode is over the Top Button does not give a solid orange light 


(instead, it starts blinking or goes off) and/or the radio gives you “Private Over” voice 


prompt. 


Remember, Private Reply and Direct Call time out after 10 seconds of inactivity after 


which both users are sent back to the group call mode (the radio plays “Private 


Over” voice prompt and the Top Button LED goes off).  
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Symptom Try This… 


No Power Recharge or replace the Li-Ion battery. 


Extreme operating temperatures may affect battery life. Refer to “About the Li-Ion 


Battery”  Chapter in the User Guide. 


Unable to read the radio (using the 


CPS) 


Make sure that one side of the programming cable is connected to the radio and the 


other side of the programming cable is connected to the USB port. Verify that the 


switch on the programming cable is set at “Digital” position (or “Flash” position in older 


version programming cable). Make sure the radio is positioned correctly inside the 


SUC (radio making proper contact with the charger). 


Radio generates continuous tone 


when PTT is pressed 


Radio does not transmit when it is receiving as receive mode has higher priority than 


transmit mode. Press the PTT button again when receive mode ends. 


Refer to “Transmitting and Receiving” in the User Guide. 


Radio does not transmit when 


pressing the radio PTT button 


The radio does not transmit if there are other users who are using the channel. Try 


again after making sure nobody else is talking. By default, the PTT button is disabled 


on the radio whenever there is an earpiece connected to it. Make sure to use the 


earpiece in-line PTT button to transmit instead. 


DLR SERIES 
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Symptom Try This… 


Hearing conversation from other users 


that are not within your channel 


If you hear conversations from other users that don't belong to your radio fleet, it 


means your radios are set up with the same Profile ID as your neighbors. Very likely 


both of you have the radios in the default Profile ID Number "0000". 


Customize your PROFILE ID with a 4 digit number for all your radios. Refer to 


“PROFILE ID Number” in the User Guide for more information. 


Audio quality not good enough Sometimes users inadvertently press the radio PTT button against objects while 


wearing the radio on their belts or pockets. When they do this, the radio starts 


transmitting and holding the channel therefore generating strange noises. Using 


earpieces reduce the likelihood of this happening. Make sure everybody in your team 


is aware of proper operation of the radios. 


Audio sounds garbled / robotic Radio settings might not be matching up correctly. Double check to make sure they 


are identical in all radios. Go into Advanced Configuration Mode and adjust the 


microphone sensitivity gain (MIC Gain). 


Transmit audio is low Digital technology gives you the advantage to experience clear audio up to the edge 


of the range. However, when maximum transmission range has been reached, audio 


may sound garbled just before the transmission is lost completely. Make sure you are 


within transmission range to avoid this problem. 
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Symptom Try This… 


While talking on the radio, a loud tone 


interrupted the conversation 


When talking on the radio, make sure not to release the PTT button at any moment. 


Whether you are using the PTT button on the radio or using an in-line PTT in an 


earpiece accessory, always press the PTT button firmly until the transmission is 


finished. Releasing the PTT button while transmitting and trying to immediately to 


press the PTT button again causes the radio to give you a loud denial tone. 


If you press the PTT button to transmit and a busy tone is received instead of a TPT, 


this means the channel is either not available, busy or there are no users reachable 


within transmission range. 


Limited talk range Steel and/or concrete structures, heavy foliage, buildings or vehicles decrease range. 


Check for clear line of sight to improve transmission. 


Wearing radio close to body such as in a pocket or on a belt decreases range. 


Change location of radio. To increase range and coverage, you can reduce 


obstructions. Radios provide greater coverage in industrial and commercial buildings. 


Refer to “Transmitting and Receiving” in the User Guide. 


Radio echo feedback 


 


All radios produce a strong voice / audio feedback if they are too close to each other 


and their volume is set too high. Lower the volume in your radio. Using earpieces can 


also help reduce audio feedback if radios are too close. 


 


Important: Make sure the radios are OFF before charging them. Leaving them ON in   


a Multi-Unit Charger causes strong audio feedback that damages your radio. 
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Symptom Try This… 


Message not transmitted or received Make sure the PTT button is completely pressed when transmitting. 


Confirm that the radios have the same settings and PROFILE ID. Make sure radios 


are in the same channel. Make sure you wait to hear for the Talk Permit Tone before 


talking. Not doing this will cut out the first few words of the transmission. Refer to 


“Transmitting and Receiving” in the User Guide for further information. 


Recharge, replace and/or reposition batteries. Refer to “About the Li-Ion Battery”. 


Obstructions and operating indoors, or in vehicles, may interfere. Change location. 


Refer to “Transmitting and Receiving” in the User Guide. 


 


Heavy static or interference 


 


Radios are too close; they must be at least five feet apart. 


Radios are too far apart or obstacles are interfering with transmission. Refer to 


“Transmitting and Receiving” in the User Guide. 


Low batteries Recharge or replace Li-Ion battery. 


Extreme operating temperatures affect battery life. Refer to “About the Li-Ion Battery” 


in the User Guide. 


Drop-in Charger LED light does not 


blink 


Check that the radio/battery is properly inserted and check the battery/charger 


contacts to ensure that they are clean and charging pin is inserted correctly. Refer to 


“Charging the Battery” on, “Drop-in Tray Charger Charge Status Indicators” and 


“Installing the Lithium-Ion (Li-Ion) Battery” in the User Guide. 
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Symptom Try This… 


Low battery indicator is blinking 


although new batteries are inserted 


Refer to “Installing the Lithium-Ion (Li-Ion) Battery”, and “About the Li-Ion Battery” in 


the User Guide. 


Battery does not charge although it 


has been placed in the drop-in 


charger for a while 


Check drop-in tray charger is properly connected and correspond to a compatible 


power supply. 


Refer to “Charging with the Drop-in Tray Single Unit Charger (SUC and “Charging A 


Stand-Alone Battery”. 


Check the charger’s LEDs indicators to see if the battery has a problem. Refer to 


“Drop-in Tray Charger Charge Status Indicators” in the User Guide. 


TROUBLESHOOTING  


Note: Whenever a feature in the radio seems to not correspond to the default or preprogrammed values, check to see if the 


radio has been programmed using the CPS with a customized profile. 


 


For questions or comments related to this product, please contact Motorola 1-800-448-6866 or visit us at 


www.motorolasolutions.com/DLR. 







USE AND CARE  


If the radio is submerged in water… 
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Use a soft damp cloth to 


clean the exterior 
Do not immerse in water 


Do not use alcohol or 


cleaning solutions 


Turn radio OFF and 


remove batteries 


Dry with soft cloth 
Do not use radio until 


completely dry 







